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ކޓޮަރި ކުއްޔަށް ދކޫުރުމަށް ބނޭުނކްުރާ ވެބް އެޕްލކިޭޝނަް އއެް ޑވިެލޮޕް ކޮށދްިނމުގުެ  މއިިދާރއާިން ދޭ މަޢލުމޫާތއާި އއެްގޮތށަް  
ނަންބރަު:   ކުރވެުނު  ހދޯަން  ފަރާތއެް   ކޮށދްޭނެ  ( 2025 ނވޮމެްބަރ   16) 227-AD-PM/227/2025/50(IUL) މސައަްކަތް 

   އިޢުލާނއާި ގޅުގިެން  މަޢުލމޫާތު ހދޯމުަށް ބޭނުންވާ ފަރތާްތަކށަް ދެވޭ މަޢލުޫމާތު ކރަުދހާެކވެެ.

 

 މމމމމމމމމމމމ މމމމމމމމމމ

މސައަްކަތއާި ގޅުގިެން ސާފކުުރނަޖްެހޭ މަޢުލމޫާތއެް ވާނމަަ އެ ސވުާލއެް ފނޮުވަނވްާނީ، މަޢލުޫމާތު ސާފކުުރމުަށް އިޢުލާނގުއަި  .1.1
 މއުދްަތގުެ ތެރގޭއަި އިޢލުނާުގއަި ދެވފިއަިވާ އެޑްރސެް/މއެިލް އަށެވެ.  ދެވފިއަިވާ

މެއލިކްރުެއވްުމނުް މެއލިް ލިބނުކުނަް މެއލިކްރުި ފރަާތަށް އީމއެލިް މެދވުރެކިޮށް އނެގްނޭއެެވެ. އަދި މެއލިް ލިބނުކުަމަށް   •
  6540400)އކެއެް( ދވުސަްތރެގޭައި ޖވަާބު ލބިނިލުައވްނާަމަ ރސަމްީގަޑގީައި މއިިދރާާގެ ނނަްބރަު    1ރަސްމީ މސަައކްތަު  

ވނާއެެވެ. މެއލިކްރުެއވްުމަށްފހަު އިދރާާއަށް މެއލިް ލިބނުކުނަް ކަށވަރަކުރުުމކަީ މެއލިްކރުއަްވާ އަށް ގޅުައި އކެނަް އނަގްނަް
 ފރަާތުގެ ޒނިމްާއކެވެެ. 

 ކޯޓޝޭަން ހުށއަެޅުން އަދި ހޅުުވނުް އޮންނޭނެ ތާރީޚއާި ގަޑި އދަި ތަން ތިރީގއަި އވެަނއީެވެ.  .1.2
 ށ.ފުނދަޫ. ، އިދާރާ / މިނވިަނހްިނގނުް  މިލަދުނމްަޑުލު އުތުރުބުރީ އަތޮޅު ކއަުނސްިލް  ތަން:  ▪

 ( އަނގްާރަ ) 18 ނޮވމެްބަރ  2025 ތާރީޚް: 
 10:00ހެނދުނު   ގަޑި: 

 މމމމމމމމމމމމމމ މމމމމމ .2

ކޮޓރަި ކުއްޔަށް ދޫކރުުމަށް    ސއަްކަތަކީ މި އިދާރއާިނދްޭ މއަުލމޫތާއާި އއެްގޮތަށްމިޕްރޖޮެކްޓްގެ ދަށުން ކުރަންޖެހޭ މަ  •
ހުށއަަޅާ މި މސައަްކތައާި ގޅުގިެން  ކޮށދްިނމުެވެ.  ބޭނުންކުރާ ވެބް އެޕްލކިޭޝނަް އއެް ޑިވެލޮޕް ކޮށްދނިމުު މސައަްކަތް  

 ދުވހަުގެ ވލެިޑިޓއީއެް އޮންނަންވާނއެވެެ.  60ކޯޓޝޭަނގްއަި 
 

 މމމމމމމމމމ މމމމމމމމމމމމ މމމމ މމމމމމ މމމމމމމމމމ  .2.1

 

1. Project Purpose 

The Nafaavehi Room Booking System is being developed to streamline the management of 

council-owned rooms and guest facilities in Shaviyani Atoll. 

It aims to: 

• Simplify room reservations and occupancy tracking. 



 ފނުދަޫ / ދވިހެރިއާްޖެ،  މިލދަނުްމަޑުލު އުތރުުބރުީ އަތޮޅު ކއަނުްސިލގްެ އދިރާާ
 info@shaviyani.gov.mvއީމއެިލް:   6540400ޓެލެފނޯް:  

 www.shaviyani.gov.mvވެބސްއަޓިް:  

• Improve financial management and payment monitoring. 

• Enable real-time analytics for decision-making. 

• Provide a user-friendly interface for both administrative staff and the general public. 

• Digitally transform the council’s room management operations. 
 
2. System Architecture Overview 

The system consists of two main components: 

A. Public Booking Portal 

• Accessible to the general public for viewing room availability and submitting booking 
requests. 

• Allows secure online payments and booking confirmations. 

• Displays room details, rates, and policies. 

• Sends automatic email/SMS confirmations. 
 
B. Administrative Portal (Nafaavehi Admin) 

• Restricted access for authorized council staff. 

• Centralized management of bookings, rooms, payments, users, and analytics. 

• Integrates with payment and SMS systems. 
 
3. System Modules (Admin Portal) 

1. Dashboard 

A centralized overview page providing real-time operational metrics: 

• Total rooms, available rooms, and occupancy rate. 

• Daily and monthly booking summaries. 

• Revenue overview with trends. 

• Pending tasks and payment alerts. 

• Quick links to most-used modules. 
Example Data Shown: 

• Total Rooms: 7 

• Today’s Bookings: 49 

• Monthly Revenue: MVR 8,350 

• Occupancy Rate: 0% (real-time updates) 
 
2. Room Management 

Comprehensive management of all rooms and facilities. 

Key Functions: 

• Add, edit, or remove rooms with details such as name, number, capacity, type, and daily 
rate. 

• Mark room status: Vacant, Occupied, Reserved, or Under Maintenance. 

• Search and filter rooms by property or status. 

• Bulk management of multiple rooms. 
Sample Fields: 

• Room Number: 201 

• Room Name: “Statehouse Room” 

• Capacity: 2 
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• Rate: MVR 500/night 
 
3. Booking Management 

Handles all reservations, both public and internal. 

Features: 

• View active, pending, confirmed, or cancelled bookings. 

• Search and filter bookings by date, guest, or room. 

• Bulk booking tool for group reservations. 

• Generate invoices and quotations directly from bookings. 

• Access a visual booking calendar to track room occupancy by day and color-coded 
statuses (Vacant, Reserved, Check-in, Check-out, Maintenance). 

Booking Fields Include: 

• Booking ID 

• Guest Name & Contact 

• Room Number 

• Check-in/Check-out Dates 

• Purpose (Internal/Public) 

• Payment Status (Paid, Pending, Cancelled) 

• Amount (Auto-calculated based on stay duration and rate) 
 
4. Finance & Payments 

A complete financial module integrated with BML Connect for online payments and Dhiraagu 

Bulk SMS for alerts. 

Functions: 

• Track all transactions (date, amount, method, status). 

• Identify pending payments and outstanding balances. 

• Auto-generate revenue summaries for daily, monthly, and annual reports. 

• Export data to XLSX or PDF for auditing. 

• Manage multiple bank accounts (Primary & Secondary). 
 
Example Insights: 

• Total Revenue (All time): MVR 17,850 

• Monthly Revenue: MVR 750 

• Outstanding Balance: MVR 9,800 

• Pending Payments: 11 
 
Supported Payment Methods: 

• Bank Transfer (BML) 

• Internal Transfers (for council bookings) 

• Online Payment Gateway (BML Connect) 
 
5. User Management 

Manages user access and system permissions. 

Roles: 
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• Super Admin: Full system control, including configuration and integrations. 

• Admin: Manage bookings, rooms, and users. 

• Finance: Manage payments, invoices, and revenue data. 

• User: Limited access for front-desk or basic booking operations. 
Functions: 

• Add, edit, or deactivate users. 

• Assign roles and permissions. 

• View user activity and account creation dates. 
 
6. Analytics & Reports 

Provides intelligent data visualization for management and decision-making. 

Features: 

• Track daily, weekly, monthly, and yearly trends. 

• Compare performance periods (e.g., weekly vs. monthly). 

• Measure average revenue, occupancy, and booking value. 

• Identify top-performing rooms and loyal customers. 

• Export analytical reports in Excel format. 
Example Analytics: 

• Avg. Daily Revenue: MVR 62 

• Avg. Occupancy: 5.2% 

• Avg. Booking Value: MVR 154 

• Top Guests: Atoll Council, Zubair Adhunanu, Adhil Ali 
 
7. Profile Management 

Each user can view and update their personal information. 

Includes: 

• Name, email, and mobile number. 

• Change password options. 

• Role visibility and account creation date. 
 
8. System Settings 

Comprehensive control panel for system configuration and integrations. 

Subsections: 

• General Settings: Brand name, logo, contact info, currency (MVR). 

• Pricing Settings: Default daily rate (MVR 500) and transit rate (MVR 150). 

• Notification Settings: Enable/disable email, SMS, and admin alerts. 

• System Settings: Time zone, date format, maintenance mode. 

• Advanced Settings: Backup interval, session timeout, debug mode. 

• SMS Templates: Customizable message templates for booking confirmations, 
cancellations, and alerts. 

• API Settings: Dhiraagu Bulk SMS, BML Connect setup, webhook and return URLs. 

• Bank Accounts: Configure payment account details and transfer instructions. 
 
4. Notification System 

Automated SMS and email notifications triggered by booking events. 



 ފނުދަޫ / ދވިހެރިއާްޖެ،  މިލދަނުްމަޑުލު އުތރުުބރުީ އަތޮޅު ކއަނުްސިލގްެ އދިރާާ
 info@shaviyani.gov.mvއީމއެިލް:   6540400ޓެލެފނޯް:  

 www.shaviyani.gov.mvވެބސްއަޓިް:  

Examples: 

• Booking Confirmed: Confirmation message with booking ID and check-in/out details. 

• Booking Cancelled: Notification with reason and support contact. 

• Booking Completed: Thank-you message post-checkout. 

• Admin Alerts: Sent to all admins when new bookings are made. 
Variables: 

{{guest_name}}, {{room_number}}, {{check_in}}, {{check_out}}, {{total_amount}}, {{booking_id}}, 

{{status}} 

5. System Integrations 

Integration Description Purpose 

Dhiraagu Bulk 
SMS 

XML-based API endpoint 
Send automated booking and alert 
messages 

BML Connect 
Bank of Maldives Payment 
Gateway 

Enable online payments for guests 

Excel Export Built-in XLSX export function 
Data export for finance and analytics 
reports 

 
6. Technical Overview 

Aspect Details 

Platform Type Web Application (Cloud or On-Premise) 

Frontend React.js / Vue.js (Responsive Design) 

Backend Laravel / Node.js (RESTful API architecture) 

Database MySQL 

Hosting Linux Server or Cloud VPS 

Security Features HTTPS, Role-based Access, Encrypted Credentials, Automated Backups 

Notification Channels Email (SMTP), SMS (Dhiraagu API), In-App 

Browser Compatibility Chrome, Safari, Firefox, Edge 

Backup Frequency Every 24 hours (configurable) 

 
7. Future Scalability 

The system can be expanded to include: 

• Guest Portal for booking and payment history. 

• Mobile App for Android/iOS. 

• QR Code Check-in system. 

• Integration with national ID verification APIs. 

 
8. Key Benefits 

For Council For Users/Guests 

Automated booking and payment processing Seamless booking experience 

Real-time analytics and revenue tracking Transparent room pricing 

Centralized data for all facilities Instant SMS/email confirmations 
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For Council For Users/Guests 

Secure online payments Reliable record of transactions 

Reduced administrative workload Quick and easy communication 
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 ޕއޮިންޓގްެ އަދދަު  ޕއޮިންޓް ދެވނޭެ ގތޮުގެ ތަފސްީލް  ދއާިރާ 

 އަގު  .2.2

  ފްރކެޝްަން  ލބިޭގޮތަށް  ޕއޮިންޓް  ގިނަ   އެނމްެ ގޮތނުް އަގުގެ   ފަރތާަށް  ހުށަހޅަާ   ކުޑއަަގއެް އެނމްެ
 އުޞޫލުން 

 95× އެނމްެ ހެޔޮ އަގު / ހުށއަެޅި ފަރތާގުެ އަގު  
95 

 ތޖަުރިބާ  .2.3

  ސަރުކުރގާެ ތރެޭގއަި  ދވުަހގުެ އަހަރު  )އަހަރު(3 ދިޔަ   ވތޭުވެ ދވެޭނީ  ޕއޮިންޓް މިބަޔަށް
  ޕްރޖޮެކްތއަް)ވެބް އެޕްލިކޭޝނަް ޑވިެލޮޕް ކޮށދްިނުން( މިފދަަ  ކޮށދްފީއަިވާ އިދާރއާަކަށް 
މި ބލީމަުގއަިވާ މސައަްކަތއާި ގޅުނުްހުރި ކޮނމްެ ޕްރޖޮެކޓްަކަށް   ،ބލައަި ލިޔމުަށް  ނިނމްިކމަުގެ

  ފަރާތތްަކށަް ހުށއަޅަާ  ލިޔނުް އިތުރަށް  ނުވަތަ އެޔށަްވރުެ  ލިޔނުް  ފަސް ޕއޮިންޓް އަދި  01
  ނިނމްމުުގއަި ޕރްޖޮެކްޓް  ނވުަތަ ޖޫރމިަނާވެފއަވިާ. ދވެޭނއެވެެ  ޕއޮިނޓްް ފުލކްޮށް މިބަޔަށް

  ކޮށދްީފއަވިާ  ފަރާތތްަކަށް އމައިްލަ ،ލިޔނުްތަކށައާި ފާހގަކަޮށްފއަިވާ ފަރުވކާުޑކަޮށްފއަވިާކމަަށް 
ތޖަުރބިާއަށް ލޔިުން ހުށަނޅާއުވްާ   . ނުދވެޭނއެެވެ ޕއޮިނޓްއްއެް ލިޔުންތކަަށް  ކަތްތަކގުެމސައަް

   ފަރާތްތކަަށް މިބަޔށަް ޕއޮިންޓއްއެް ނދުެވނޭއެެވެ.
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 www.shaviyani.gov.mvވެބސްއަޓިް:  
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 މމމމމމ މމމމމމމމމމމމމމމމ މމމމމމމމމމ މމމމމމ މމމމމމމމމމ

 މމމމމމމމމމމމ ،މމމމމމމ.

 މމމމ މމމމމމމމ މމމމ

  މސަައްކަތް:  .1

 މަސައްކަތުގެ ނަން: 
ކޓޮަރި ކއުްޔަށް  މއިިދާރއާިން ދޭ މަޢލުމޫާތއާި އއެްގތޮށަް  

ދޫކރުުމަށް ބޭނުނކްުރާ ވެބް އެޕްލިކޝޭަން އއެް ޑިވލެޮޕް  
 މސައަްކތަް ކޮށދްިނމުުގެ 

 227-AD-PM/227/2025/50(IUL) އިޢުލާންގެ ނަމބްަރ: 

 2025ނޮވމެބްަރ  18 މއުްދަތު ހމަަވާ ތރާީޚް:  2025ނޮވމެބްަރ  16 އިޢުލާން ތރާީޚް: 

 
 ހުށއަަޅާ ފަރތާުގެ މޢަުލމޫާތު   އަގު  .2

  ރޖަިސްޓރްީ ނމަްބރަ:   ނަން: 

  ގޅުޭނެ ނަނބްަރު:   : އެޑރްެސް
 
 

   : މސަައްކަތގުެ އަގއާި މއުްދަތު  .3
 ހުށައަޅާ އަގު ދިވެހި ރުފިޔާއިން  މަސައްކަތް 

ކޮޓަރި ކއުްޔަށް ދކޫުރމުަށް ބނޭުންކރުާ ވެބް އެޕްލކިޝޭަން އއެް ޑވިެލޮޕް ކޮށދްިނމުުގެ   .1
 މސައަްކަތް

 

 

 ސޮއި  އައި.ޑީ ކާޑު ނަނބްަރު  އެޑރްެސް  ނަން 
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 މމ މމމމމމމމމމމމމމމމމމމމމމމމ މމމމމމ މމމމމމމމމމ

ބޒިްނަސް ޕްރފޮއަިލް    / ކޮޕީ  ރޖަސިޓްްރީ  ވިޔފަާރގީެ  ނުވަތަ   ކުނފްުނި   ހމަަނުވާ   މއުްދަތުރޖަސިްޓްރީކށޮްގނެް ހިނގްާ ވިޔަފރާއިއެްނމަަ   1
 މިނސިްޓްރީ އޮފް އކިޮނމޮިކް ޑވިލެޮޕމްަންޓް އެންޑް ޓރްޭޑިން އިން ޑއަުނލްޯޑް ކރުމުަށްފަހު  

 މސައަްކަތު ތޖަުރިބގާެ ލިޔނުްތއަް  2

 


